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Dear Valued Business Partner
RE: ESSENTIAL LABEL PRODUCTION CONTINUITY THROUGH THE LOCKDOWN PERIOD

With regard to the 21-day lockdown as announced by President Cyril Ramaphosa, labelling of essential goods
such as food, non-alcoholic beverages and pharmaceutical products remains a mandatory legal requirement
for the distribution and sale thereof. Therefore, as part of the delivery chain and to ensure the ongoing supply
of these critical items to the South African market, Lebone Paarl Labels will continue with the production of
pressure sensitive labels throughout this period. It is important to note that the manufacturing of alcoholic
beverage labels will not take place during this period, only production of essential goods labels will continue.

Our top priority during this unprecedented COVID-19 crisis is the health and safety of all our staff, clients,
families, suppliers and the support of your business. As part of our commitment to safeguard all parties,
including our wider community, we have implemented safety and protective hygiene measures that will
ensure the highest standards are applied to our staff and customer products. The majority of our staff that
can perform their duties from home will continue to do so and only essential core production staff will be
involved in operations during this period. Our sales team will also be readily available should you have any
queries.

We realise these are uncertain times as the world navigates this pandemic, yet we are confident in our ability
to deliver a seamless, high quality service through this period.

Our ongoing support of your business is of paramount importance to us. As this situation in South Africa
evolves, your Lebone Paarl Labels customer service representative will proactively reach out if there is
additional support or services we can provide. If you have any further questions, please contact them or
myself at henk.jacobs@Ipaarllabels.co.za

Our thoughts are also with those who have been affected personally by the outbreak of coronavirus as well
as the many communities around the world that are facing extreme measures in the attempt to slow its
spread.

We've obtained the necessary CIPC approval certification and will gladly share upon request.

Wishing good health to you, your family, colleagues and friends.

Best,Regards, @
Heink facobs

General Manager
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